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COMMONWEALTH OF AUSTRALIA
Fair Work Act 2009
Notice under section 125A(1) of the publication of the Casual Employment Information Statement

I, SANDRA PARKER, Fair Work Ombudsman, acting in accordance with section 125A(1) of the Fair Work Act 2009,
hereby GIVE NOTICE, of the publication of the Casual Employment Information Statement as set out herein:

Sandra Parker

Fair Work Ombudsman

20 May 2021
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IMPORTANT: Mew casual emplayees also need to be given the Fair Work Information Statement.
Wisit waww. fairwork.gov.aw/fwis for more information.

@ Who is a casual employee?
From 27 March 20217, changes to workplace laws relating to casual employeas mean that you are a casual employee if:
*  you are offerad a job
*  the employer makes no firm advance commitment that the work will continue indefinitely with an agreed pattern of work
+ you accept the offer knowing that there is ne firm advance commitment and become an emplayee.
Whether youre a casual emplayee is assessed at the time yvou are offered and accept the job.

» Mo firm advance commitment
To wark aut if your emplover made no firm advance commitment when offering you the job, onby 4 factars are o be considerad.
Thigy arewhether:

your employer can chiooge to offer you work and iUs your chaice whather to work or not
you'll be offered work when the employer needs you to work
your ermployrment is described as casual
you'll be paid a casual leading or a specific pay rate for casual employees.
A regular pattern of work doesn't automatically mean you're permanent (full-time or part-time).

Find out mare about casual employment at www. fairwork.gov.aufcasual

@'.__:] Becoming a permanent employee (casual conversion)
AS & casual Empll_‘r.,-'éﬂ. yau have the r'igh[ o became a parmanant {full-tirre or part-rime) I:‘I'I'I[ZI|G;-'EI=" in Some Grcumslances.,
This is known 8 ‘tasual conversion.

» Small businesses

fyou are emplayed by a small business (fewer than 15 employees), your employer does nat have to offer you casual corversion, but
yOU Car make a requast 1o your emplver if you meet the requirerents far making a request (see table below). Unlike emplovees
wiho waork for a business with 15 or more emplayaes, you danT hava to wait until 27 September 2027 before you can make 3
request. And out more information about what a small business employer is and the rules far making a reguest

at www. fairwor k. gov.aufcasualconversion

» Other businesses
If o work for a business with 15 or more employees, the rules about offers and requests for casual corersion are:

OFFERS REQUESTS
Your emplayer must affer you permanent employment if: After 27 September 2021 you can make a reguest ta yaur
+ youve been employed by them for 12 months employer [0 became a permanent employee if
+  youve been employed by them for at least 12

youtve worked a regular pattern of hours for at least th
the last & months on an ongoing basis, and Lo
youve worked a regular pattern of hours in the last

+  wour regular hours could continue 25 a pearmaneant i )
yo = pe & months on an angoing basis

employee without significant changes.
your regular hours could continue as a permanent

Your emplayer needs to make the offer to you in writing by emplayee withaut significant changes

27 Seprember 2021 or within 21 days after your 12-month

anniversary, whichever is later. You have ta respond o ' you haven't rEf”Té'j a previous offer (o ;EEME 2
the effer in writing within 21 days after the offer is given to permanent empicyes In the last 6 manths
. « your employer hasn' told you in the last 8 men
y loyer hasnt told you in the last & months

that Ll'léf:r' won't offer you casual conversion an

Your employer doesnT have to offer you casual corversion
ploye yo reasonable grounds, and

if:
+  your employer hasnt already refused a request from
+  there are reasonable grounds for them not 1o, or you [o became a permanent employee based on
you are not eligible. reasonable grounds in the last 6 months.
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OFFERS (continuwed)
If this applies, they have to tell you in writing.

If you were already working for the employer as a casual
emplayee on 27 March 2021, your employer needs (o
assess whether they need to make you an offer for casual
conversion before 27 Septamber Z021. If you meet

the requirements, they need to affer you permanent

REQUESTS [continued)
You need o make the request in writing. You can
make the request from 21 days after your 12-manth
anniersary. Your employer has to respond within 21
days. Your emplayer can only say no after consulting you,
and anly if there are reasonable grounds. They have to tell
YOL i writing.

emplayment within 21 days of making the assessment. If your emplayer refuses a request on reasanabile

grounds, you won't ba able ta make anather request for
& mionths, You'll need to meet the requirements 1o make
another Feguest.

If you don't meet the requirements because you haven'
been emplayed far 12 months, your employer needs to
tell yau that in writing in the samse timeframe (but by no
later than 27 Saptember 2021).

» Casual conversion reguirements
Find aut more abaut reguirements that apply 1o affers and requests o be a permanent emplayee, including rules about
timeframes, making the offer or request inwriting and responding in writing, and what counts as reasonable grounds,
at www_fairwork. gov.au/casualconversion

59 What if there is a disagreement?

If you ard your empl&}-er hane a disagreenmn[ about casual comersion, thera ara steps you Can Lake 1o |'IE||‘ZI resalee it

+  Ifyou're covered by an award, agreement or employment contract with a process for dealing with disputes ralating 1o
the Mational Emnplayment Standards, you need to follow that process.

+  If not, you need o try to resalve the disggreement directhy with your employer first If you aren’t able to resalee it, you can
refer your dispute to the Fair Work Commission.

You can also seek help from the Federal Circuit Court {including the small claims cowrt) if your dispute is about whether:

+ you meet the requirements far your employer to make an offer 1o you to become a permanent employee

+ you meet the requiremants to make a reguest to your employer for casual corversion

+  your emplayar has reasonable grounds to not offer or agree to your request for casual conversion.

You can have someane [a support or represent you through the dispute pracess (which could include a union entitled o
represent you).

Get help with conversations: Find free online courses to help you have conversations atwork (including about casual
convarsion] at wiww fairwork. gov.au/learning

The Fair Work Ombudsman, Fair Work Commission and Australian Building and Construction Commission can help:

FAIR WORK COMMISS5I0ON

+ deals with disputes abouwt casual conversion {if you are
not able to resalve them directly with your employer)

FAIR WORK OMBUDSMAN
= provides information and advice about your rights
as 3 casual employee, including casual conversion
entitlements

can deal with your dispute through mediation,
conciliation, making a recommendation or expressing
an opinion

- gives information and advice about pay and
entitlements

= has free calculators, templates and online courses + if you and your employer agree, can deal with your
dispute through arbitration (making a binding

decision).

helps resolve workplace issues

enforces workplace laws and seeks penalties for
breaches of workplace laws.

www fairwork.gov.au - 13 1394 www.fwe.gov.au - 1300 799 675

fyou work in the commercial building industry the Australian Building and Corstruction Commission can help.
wiwiw.abee.gov.au - 1800 003 338
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