ASIC Class Order [CO 09/340]

External dispute resolution schemes

This instrument has effect under s912A(2)(b)(i) and 1017G(2)(b)(i) of
the Corporations Act 2001.

This compilation was prepared on 21 May 2009 taking into account
amendments up to [CO 09/393]. See the table at the end of this class
order.

Prepared by the Australian Securities and Investments Commission.

Australian Securities and Investments Commission
Corporations Act 2001 — Subparagraphs 912A(2)(b)(i) and
1017G(2)(b)(i) — Approval

Enabling legislation
1. The Australian Securities and Investments Commission (ASIC)

makes this instrument under subparagraphs 912A(2)(b)(i) and
1017G(2)(b)(i) of the Corporations Act 2001.

Title

2. This instrument is ASIC Class Order [CO 09/340].

Commencement

3. This instrument commences on the date it is registered under the
Legislative Instruments Act 2003.

Note: An instrument is registered when it is recorded on the Federal Register of Legislative
Instruments (FRLI) in electronic form: see Legislative Instruments Act 2003, s 4 (definition
of register). The FRLI may be accessed at http://www.frli.gov.au/.

Approval

4. ASIC approves the external dispute resolution schemes operated
by, and which cover the members of, the following:

(@) Financial Ombudsman Service Limited ACN 131 124 448;
(b) Credit Ombudsman Service Limited ACN 104 961 882;
(c) Financial Co-Operative Dispute Resolution Scheme Inc ABN

46 628 593 409, an association incorporated under the
Associations Incorporations Act 1981 of Queensland.
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Notes to ASIC Class Order [CO 09/340]

Note 1

ASIC Class Order [CO 09/340] (in force under s912A(2)(b)(i) and
1017G(2)(b)(i) of the Corporations Act 2001) as shown in this
compilation comprises that Class Order amended as indicated in the
tables below.

Table of Instruments

Instrument Date of FRLI Date of Application, saving
number registration commencement or transitional
provisions
[CO 09/340] 15/5/2009 (see 15/5/2009
F2009L.01833)
[CO 09/393] 21/5/2009 (see 21/5/2009 -
F2009L.02048)

Table of Amendments

ad. = added or inserted am.=amended rep. =repealed rs. =repealed and substituted

Provision affected How affected

Parad.....cccovvevncnnnnn. am. [CO 09/393]
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