Telecommunications (Consumer Protection and
Service Standards) (Assessment Deadline and
Standard Due Date) Determination 2021

The Australian Communications and Media Authority makes the following determination under
subsections 102(5) and 102D(15) of the Telecommunications (Consumer Protection and Service
Standards) Act 1999.

Dated: 6 May 2021

Fiona Cameron
[signed]
Member

Creina Chapman
[signed]
Member/General Manager

Australian Communications and Media Authority
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Section 1

1 Name

This is the Telecommunications (Consumer Protection and Service Standards)
(Assessment Deadline and Standard Due Date) Determination 2021.

2 Commencement

This instrument commences at the start of the day after the day it is registered on the
Federal Register of Legislation.

Note: The Federal Register of Legislation may be accessed free of charge at www.legislation.gov.au.

3 Authority

This instrument is made under subsections 102(5) and 102D(15) of the
Telecommunications (Consumer Protection and Service Standards) Act 1999.

4 Definition
In this instrument:

Act means the Telecommunications (Consumer Protection and Service Standards) Act
1999.

5 Assessment deadline

For the purposes of subparagraph 102(4)(b)(i) of the Act, the assessment deadline for a
financial year is 31 December next following the financial year.

6 Standard due date

For the purposes of subparagraph 102D(14)(b)(i) of the Act, the standard due date for a
financial year is 28 February next following the financial year.
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